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ProCon Quick Guides
North Caspian Operating Company (NCOC) Supplier 

Portal Access Instructions 
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This quick guide will cover:

– Access Portal from Registration Email

– First Login to Portal

 Change Password

 Set Your Time Zone 

 Accept Terms of Use

– User Profile Overview 

– Navigation in Portal

– Log Out

NCOC Supplier Portal Access Instructions  

The Username Account shall be used for NCOC current and future 
tenders and remain unchanged. 
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NCOC Supplier Portal Access Instructions 

You are here
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Access Portal from Registration Email

1. You will receive an automated email (sample shown above) from procon@ncoc.kz about the created User Name for you to log in 

and work in Portal.  

The email will contain: 

a. Your permanent User Name necessary to log in to Portal;

b. Information about receipt and change of a password;

c. Active hyperlinks to enter the Portal. 

From: Admin [mailto:procon@ncoc.kz] 
Sent: XXXXXXXX
To: <<Your Email Address>>
Subject: North Caspian Operating Company ProCon Registration Confirmation & Login Details

Dear Sir or Madam,

Congratulations, you have been successfully registered with North Caspian Operating Company (NCOC) Supplier Portal.

NCOC Supplier Portal is based on the ProCon Software Solution that allows you to communicate securely with NCOC and submit proposals.

You can log in to NCOC Supplier Portal at: https://procon-supplier.ncoc.kz/procon/Supplier_Site/

Your Username is: <<Your Email Address>>

To set up your password, please visit https://procon-supplier.ncoc.kz/procon/Supplier_Site/ and click the Forgot Password link

1

1

Note: Microsoft Edge and Google Chrome are mandatory browsers for NCOC Supplier Portal use. 

mailto:procon@ncoc.kz
https://procon-supplier.ncoc.kz/procon/Supplier_Site/
https://procon-supplier.ncoc.kz/procon/Supplier_Site/
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1. Click on the hyperlink in the received email to enter the Portal. Only prequalified Suppliers can enter the Portal. Please see NCOC

External Web-site, section “Working with NCOC” to obtain more information about prequalification.  

2. “Set language” to select preferred language. 

3. Select preferred  language from the drop down menu. 

4. Click “Save”. 

2

Access Portal from Registration Email
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1. Click the “Forgot Password?” to set-up a password. 

1

Access Portal: Password Set-up 
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1. Enter your User Name received in the email (User Name shall not be changed).

2. Enter your Email Address.

3. Click the “Submit” button to send a Password Request to your inbox. 

2
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Access Portal: Password Set-up 
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1. A system generated message will appear on your screen. 

2. You will receive a system generated email to the indicated email with the subject “North Caspian Operating Company Portal 

Password Reset Request” which is displayed in the next slide. 

1

Access Portal: Password Set-up 
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1. Click on the received hyperlink to reset the password.

1

Access Portal: Password Set-up 

1
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1. Enter your new Password. Please follow NCOC N.V. Company Password Policy 

2.        Enter the same password for confirmation.

3.      Click the “Submit” button to set up your password.

2

1
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Access Portal: Password Set-up 

According to the NCOC N.V. Company Policy, user account password shall have minimum requirements for ProCon:

1. At least 12 characters

2. At least 1 number

3. At least 1 uppercase

4. At least 1 lowercase

5. No special characters 

WARNING:

 Users shall be enforced to change password - every 90 days;

 Password history shall be tracked and re-use of last 24 passwords is prohibited.
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Your password has been setup. You can use your username and password to login to NCOC Supplier Portal.

1. Enter your Username (Email Address indicated in the original notification email received from procon@ncoc.kz).

2. Enter your Password.

3. Press “Login” button to login to NCOC Supplier Portal for the first time.

NOTE:  Your account will be locked if you try to login 5 times unsuccessfully! Please contact ProCon Customer Support to unblock 

your account. 

1
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Access Portal: Password Set-up 

mailto:procon@ncoc.kz
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During  your first connection to Portal, you will need to change your password: 

1. Enter your current password.

2. Enter new password and reconfirm it.

3. Click the icon       to see what constitutes a valid password.

4. The Password strength is displayed on the screen.

5. Click the “Submit” button.

5
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First Login to Portal
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1. If the time zone you are in is not the same as the one recorded against your user details, you will be prompted to update your 

time zone settings to match those of your computer.

2. Open drop-down list for  the “Time  Zone set on my PC” field and select your time  zone.

3. Click the “Save” button.

3

1
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Set Your Time Zone
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Portal Terms of Use

1. If you wish to proceed, you need to accept the Terms of Use by clicking “Accept” button.

2. Click the “Submit” button. 

1
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User Profile: Access

1. To access user profile сlick on the Side Bar. 

1
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User Profile: Contact Details

1. Select the “Contact Details” item from user menu to see your contact information registered in NCOC.

1
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User Profile: Update of Contact Details

1. Your contact information is presented above. Send a tender message to NCOC through ProCon should you wish to change your 

contact information. 

1
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User Profile: Change Password

1. If you want to change your password, click the “Change Password” in the Side Bar.

1
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Fields marked wit asterisk are mandatory.

1. Enter your current password.

2. Enter your new password and reconfirm it.

3. Click the “Submit” button.

3
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User Profile: Change Password
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Navigation in ProCon: Overview Tab

1. The Overview Tab displays all the current active Tenders, tasks, messages.  

2. Click on any active tenders to access them.

3. The Tenders Tab displays all the current active Tenders. 

1

2

3



21

Navigation in ProCon: Tender Tab

This page displays your current tenders.

1. Click on the Tender title to open tender details.

Note: Tender UIXXXXXXXX reference numbers are for NCOC internal use only. Please use RFQ No. XXXXXXXX in 

all correspondence with NCOC.

1

Note: Use RFQ No. XXXXXXXXX in all correspondence 

with NCOC
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Navigation in ProCon: Tender Details

Tender details are displayed on this page.

1. Click the “Tenders” located on the Navigation Bar to return to Tenders List, or

2. Click the Tenders link in the bread crumbs to return to the Tenders List (bread crumbs have a history of every page visited and 

provide an easy way to navigate back).

1
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Navigation in ProCon: Help

1. Click on the logged-in user’s name and select the “Help” option from the Side Bar and User will be presented with a new browser 

window containing the on-line help contents. The information presented under this section is in English language only. 

Note: Please kindly note that this is a standard ProCon Help which may describe activities not relevant to you 

(for example, Vendor Registration/Vendor Prequalification etc.) and which shall be disregarded. 

1
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Portal Online Help

1. The Contents tab contains all the help for each section of the Supplier Portal.

2. The 'Index Tabbed Page' allows you searching for ProCon Online Help by a particular word or phrase. 

1 2
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Log Out 

1. In order to log off from Portal, click on the Side Bar.

1
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Log Out 

1. Click the “Log Out” located in the Side Bar.
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PROCON CUSTOMER SUPPORT

Please contact ProCon Customer Support with any enquiries you may have at 
the email address: procon@ncoc.kz

mailto:procon@ncoc.kz
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